
Battery will be provided
Due to delivery restraints during the global Corona-pandemic, the Konftel 55Wx in 
this box does not have the battery that is normally included. Despite that, we have 

chosen to ship the product to you and are preparing to provide batteries starting in 
July without any additional cost.

For many use-cases, the Konftel 55Wx works perfectly without the battery.  
Use the included AC-adapter to power the device. The only limitation regards the 
all wireless use-case, where the Konftel 55Wx runs on battery and is connected 
via Bluetooth to the communication device. Our advice is that you plug in the 
AC-adapter also when the Konftel 55Wx is connected via USB to a computer.

REQUEST FOR BATTERY!
We need to ask you for a simple battery request via e-mail,  

to be able to service you in this situation. Shipments will start in July 2020.

Include these details in your e-mail: product serial number (found on  
the label under the product), your contact details and post delivery address.

Send the e-mail to: replacement@konftel.com

For any questions or servicing needs, you can also call us.  
Konftel support: +46 (0)90 70 64 89

Regional offices  
USA: +1 866 606-4728, Germany: +49 (221) 959 2220 

UK: +44 (0)1925 861 948, France: +33 648 371 104, Nordics: +46 (0)90 70 64 70, 
China: +852 903 445 53, India: +91 98 102 33467

Our sincere apologies for the inconvenience!

/The Konftel Team
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